
      NOTIFICATION 

Government of Goa in exercise of the powers conferred by Sub-Sections [1] and [2] of Section 4 of the 

Goa  (Right of Citizens to Time –bound Delivery of Public services) , Act, 2013 ( Goa Act 19 of 2013 )  

 ( hereinafter referred to as the “said Act”), hereby specifies the services specified in column (2) of the 

Schedule below to be a public service for the purpose of the said Act, which shall be provided by the 

designated  officer as specified in corresponding entry in column (3) of the said schedule and within the 

time limit as specified in column (4) of the said schedule.  The authorities mentioned in column (5) are 

notified as appellant authority under section 6 of the said Act. The public services as specified in column 

(1) of the Schedule below shall be provided by the designated officer to the eligible persons.  

Sr. 

No. 

Service Designated  

Officer 

Time 

Limit in 

working 

days 

1
st

 appellate authority 

1 2 3 4 5 

232 Registration of “SPA” massage 

parlour 

Director Forty five 

days 

Secretary(Health) 

233 Permission to release 

water/Electric/Sewerage 

connection under section 94-A of 

Public Health Act  

Health Officer Thirty days Director of Health 

Services 

234 Permission for construction of 

House and other premises u/s 29 

of the Public Health Act 

Health Officer Thirty days Director of Health 

Services 

235 Occupancy of  House and other 

premises u/s 29 of the Public 

Health Act  

Health Officer Thirty days Director of Health 

Services 

236 Permission to start any 

establishment  u/s 29 of the Public 

Health Act  

Health Officer Thirty days Director of Health 

Services 

237 Permission to operate Ambulance 

van u/s 50-A of Public Health Act  

Director of Health 

Services 

Fifteen 

days 

Secretary (Health) 

238 Registration of Medical 

Practitioner under section 5.6 of 

Goa Medical Practitioners Act 

2004 & Rules 2011        

Director of Health 

Services 

Forty five 

days 

Secretary (Health) 

239 Renewal of License under section 

10 of Goa Medical Practitioner Act 

2004 & Rules 2011 

Director of Health 

Services 

Forty five 

days 

Secretary(Health) 

240 Assistance under Janani Suraksha 

Yojana 

Medical officer/Incharge 

of Hospital 

Seven days Director of Health 

Services 

241 Mediclaim Director of Health 

Services 

Two days Secretary (Health) 

242 Disability Certificate Medical officer/Incharge 

of Hospital 

Same day Director of Health 

Services 

243 Fitness Certificate for the purpose 

of Employment 

Medical officer/Incharge 

of Hospital 

Two days Director of Health 

Services 


